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Section 1: Introduction

The purpose of this document is to detail the scope of work, incorporating the tasks and responsibilities of the Service Provider (hereinafter, the Service Provider), required by the Prince Mioahmmed Bin Fahd University Campus.
1.1 Background
The Prince Moahmmed Bin Fahd University intends to outsource to run the Canteen and Catering Services, to a Service Provider, for their newly acquired Campus known Prince Moahmmed Bin Fahd University Facilities Management. Situated at Half Moon Beach Al-Khobar, 40 KM away from Khobar city.  The Prince Mohammed Bin Fahd University, Facilities Management intends to enter into a Service Level Agreement with a Service Provider who is to provide the services required for Male & Female Students and Staff. The services rendered will be for the Service Provider’s own account, taking responsibility for all risks including profit/loss, stock and cash control.  The services will NOT be on a subsidy basis.
The Customers Growth as follows.
	YEAR
	Male Students
	Female Students
	Male Staff
	Female Staff
	TOTAL

	2006-2007
	324
	321
	26
	24
	695

	2007-2008
	734
	650
	57
	51
	1492

	2008-2009
	1347
	1164
	107
	93
	2711

	2009-2010
	1960
	1670
	146
	124
	3900

	2010-2011
	2518
	2139
	185
	149
	4991

	2011-2012
	2822
	2382
	195
	157
	5556

	2012-2013
	3004
	2548
	199
	160
	5911

	TOTAL
	                 STUDENTS

    MALE & FEMALE ( 3004+2548)

                    5,552
	                FACULTY STAFF

     MALE & FEMALE ( 199+160 )

                     359
	5,911


Section 2: Scope OF WORK

The Service Provider will be required to provide the following:
2.1 Provision of a Canteen Service

This is an all-inclusive Canteen Service providing basic meals, beverages, snacks & other items on a daily basis to Students & Staff’s including maintaining equipment and the provision of consumables required for the intended use.
· Duration of Service. 

The intended term of the contract will be for a period of 36 months from date of awarding the contract, with an option to renew for an additional 12 months. 

· Normal Working Hours 

Normal Service Time:

•
Working Days (Excluding Public Holidays) Saturday to Wednesday – 07h00 to 16h30
•
 It must be further noted, that the Prince Moahmmed Bin Fahd university  and any extended operating on Thursday /Friday  either be at the discretion of the Service Provider or be negotiated directly with the PMU should such a requirement be deemed necessary.
2.2 Provision of a Catering Service

The provision of a Catering Service for internal meetings & ad-hoc functions within the Prince Moahmmed Bin Fahd University Campus.
Response Times: 

The Service Provider is to ensure that meals ordered must be prepared and delivered to the meeting venue as stipulated by the client.  The response times shall be adhered to.  Failure to adhere to the times stipulated may result in non-payment or the reduction of the quoted price for the service.
2.3 Service Conditions

· The contract includes for the provision of Canteen and Catering Services, including properly maintaining of all equipment used including spare parts, and the provision of consumable supplies required for the intended use. 

· Preparation of snacks, coffee and other beverages to acceptable food industry standards whilst also ensuring that no food preparation other than specified takes place on the premises. 

· This Scope of Work shall be undertaken in the manner stated in this document as well as the Service Level Agreement.
· This Scope of Work is subject to all conditions and requirements as stated in Section 3 of this document.
GENERAL CONDITIONs 

The PMU- Facilities Management shall:
· Conduct business in a courteous and professional manner with the Service Provider.

· Provide appropriate information as and when required and only in situations where it is required by the Service Provider to fulfil their duties.

· Not accept responsibility for any damages suffered by the Service Provider or their personnel for the duration of the contract.

· Not accept any responsibility of accounts/expenses incurred by the Service Provider that was not agreed upon by the contracting parties. 

·  Provide a storage facility for equipment and material.
· Provide:
· Electricity;
· Water Supply;
· PMU will  not Provide Accommodation to  required staff for catering

· The Propose Fees Scale (Rent) as Percentage of sales will be discusses and finalise.












Section 3: SPECIFIC CONDITIONS
	Ensure all responses must be completed and provide all information requested.  Failure to adhere to this request may result in the tender being invalid /disqualified.

	4.1
	CANTEEN SERVICES

	4.1.1
	Establishment and operation of a canteen on the PMU premises, utilising the allocated area for the supply of basic meals, beverages and other items on a daily basis, to on-site personnel.

	4.1.2
	Operation of the canteen will be from 07:00 to 16:30 on weekdays, excluding Public Holidays.

	4.1.3
	Operation of the canteen outside the standard hours shall be by special arrangement between the PMU Facilities Management and the Service Provider.

	4.1.4
	Provide a ‘Meal-of-the day” at a competitive price.

	4.1.5
	Provide adequate equipment, cutlery and crockery as indicated by the PMU Facilities Management.

	4.1.6
	Provide suitable disposable containers for the serving of food & beverages.

	4.1.7
	Use only fresh ingredients for the snacks and ensure that no items that are beyond date are on offer.

	4.1.8
	Prepare snacks, coffee and other beverages to acceptable food industry standards whilst also ensuring that no food preparation other than specified takes place on the premises.

	4.1.9
	The purchase prices of the items offered would be lower than surrounding market prices.

	4.1.10
	The PMU Facilities Management Service reserves the right to compare the rendered prices to prices in the area.

	4.1.11
	Maintain Properly catering equipment and furniture that are Provided by the PMU.

	4.2
	FIT OUT OF CANTEEN PREMISES:

	4.2.1
	The Service Provider must submit a plan of the proposed alterations to the premises.  Please note that the cost of these alterations will be strictly for the cost for the Service Provider.

	4.2.2
	The Service Provider will be responsible for the maintenance of the facility occupied.

	4.2.3
	Approved improvements made to the premises will be for the account of the Service Provider..

	4.2.4
	On termination of the contract, fixed improvements will become the South African Revenue Service’s property unless otherwise agreed in writing between the parties.

	4.2.5
	No compensation will be paid for any improvements made by the Service Provider.

	4.2.6
	All furniture & fittings Provided by the PMU. 

	4.2.7
	On termination of the contract, the Service Provider is to make good to the premises all damages incurred during his occupancy.

	4.2.8
	No structural changes may be effected without the PMU Facilities Management written approval.

	4.2.9
	The official opening of the facility must be within 30 days of the tender being awarded.

	4.2.10
	The Service Provider reserves the right of admission to the canteen area.

	4.3
	CATERING SERVICE:

	4.3.1
	Provide a catering service for internal meetings and ad-hoc functions on request.

	4.3.2
	The catering function is to operate within the confines of the canteen environment.

	4.3.3
	Delivery of meals to internal meetings & ad- hoc functions within prescribed time frames.

	4.3.4
	Provide meals in a presentable manner to clients.

	4.3.5
	Provide adequate catering equipment, cutlery and crockery.

	4.3.6
	Remove catering equipment and clean/tidy venue at the end of functions/meetings.

	4.3.7
	This cost to cater must be agreed upon between the Service Provider and the respective department hosting the function/meeting.

	4.3.8
	The PMU Facilities Management reserves the right to obtain catering for special functions and meetings from other local suppliers should the Service Provider not meet specific conditions such as quality or cost considerations.

	4.4
	PREPARATION AND STANDARDS

	4.4.1
	The meals/beverages served will be of high quality and prepared in a clean and hygienic manner in accordance with all health and safety regulations.

	4.4.2
	The Service Provider will be responsible for pest control and general cleanliness of the canteen area.

	
	

	4.5
	CLEANING OF THE AREAS:

	4.5.1
	Service Provider is to remove all waste (wet or dry) on a daily basis.  Waste must be appropriately packaged for disposal with the use of proper refuse bags.

	4.5.2
	The Service Provider shall provide bins/containers.

	4.6
	FOOD PRICES:

	4.6.1
	All menu items are to be individually priced for sale.

	4.6.2
	Tender prices to be fixed for the first 12 months and only one escalation per year which will exclude legislative increases. Subject to the PMU Facilities Management approval.

	4.6.3
	Any food price increase is to be agreed with the PMU Facilities Department.  Prior to implementation.

	4.6.4
	Only sales to the PMU Students, staff, &contractors and official visitors will be allowed – NO SALES TO GENERAL PUBLIC WILL BE ALLOWED.

	4.7
	STORAGE:

	4.7.1
	The Service Provider shall maintain a stock of consumables in the stores, at his own risk, provided that all local council by laws and the Occupational Health and Safety Act are adhered to.

	4.7.2
	The PMU shall not be responsible or liable for any loss or damage to the Service Provider’s stock of consumables and equipment stored on the PMU premises.

	4.7.3
	Stocktaking must be executed outside normal trading hours.

	4.8
	PRICING:

	4.8.1
	For evaluation purposes Service Provider’s are required to provide detailed pricing on the Pricing Schedule

	4.8.2
	All other pricing assumptions, excluded and unknown costs must be clearly documented.

	4.9
	CONTRACT PERIOD:

	4.9.1
	The contract shall be for 36-months period with the option be extended by a further 12 months.  The commencement date will be 30 days from the date of the issue of the letter of acceptance.

	4.9.2
	Either party may cancel the contract at any given time by giving 90 days notice in writing to this effect.

	4.9.3
	The extension/cancellation of the contract may not be affected without prior approval of the PMU Facilities Management.

	4.10
	OCCUPATIONAL HEALTH AND SAFETY:

	4.10.1
	The successful Bidder shall comply with the Compensation for Occupational Injuries and Diseases Act and Regulations, as per Safety 

	4.11
	INDUSTRIAL RELATIONS:

	4.11.1
	The Service Provider must ensure that he complies with the minimum wage requirement as prescribed by law.

	4.12
	WATER, ELECTRICITY & TELEPHONE FACILITY:

	4.12.1
	The cost of the water and electricity consumptions by the Service Provider will be for the account of the PMU

	4.12.2
	The PMU will provide a telephone point in the canteen area.  All costs associated with rental, calls, etc, will be for the account of the Service Provider.  Method of payment must be negotiated with the PMU.

	4.13
	REFERENCES:

	4.13.1
	The PMU reserves the right to request references pertaining to the outsourced services from the Service Providers.

	4.14
	OFF-SITE PREPARATION FACILITY:

	4.14.1
	In the event of meals being prepared off-site, the PMU reserves the right to inspect such facilities to ensure compliance with the Occupational Health and Safety Act.  


Contact Person : Dr. Mashary AlNaim 


     Dean of Advancement


Cell
  : 0505933799


Email
  : malnaim@pmu.edu.sa
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